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FAQ FOR THE NO-MORE-ERRORS (NME)
BATCH-PICKING SYSTEM

WHAT IS NME?

Q: Why do you call it by that funny name “No-More-Errors”?
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Q: Why is NME better?
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Q: With all the picking systems already on the market, why add another one?
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Q: What kinds of picking speeds are possible with the NME system?
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Q: How is the NME picking system’s price established?
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Q: Why do I no longer need checkers?
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STANDARD FEATURES
Q: How long does it take a picker to learn to use the system?
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: How long does it take a supervisor to learn to use the system?
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: Are there restrictions on what various users can do?
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- What if the picker makes a mistake, for example, scanning the wrong slot or

item?
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: Sometimes the bar code on an item does not match the bar code in the order.

Does this make the system unusable?
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: Some lines on an order have a very high quantity and | do not want the picker to

have to scan that many items. Is there something that can be done to handle
that?
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BATCH PICKING

Q: How many orders can we pick at one time in a single batch?
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Q: Why would I want to batch pick several orders at a time?
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Q: What happens if the same item goes into several batched orders?
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Q: Should you pick into totes or shipping cartons?
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Q: What about breakable items? Don’t they require special handling?
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CUSTOMIZING, OPTIONAL FEATURES

Q: In what ways can | customize NME to my unique needs?
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Q: Suppose | need a feature you don’t currently have? How much would it cost me
to add it?
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“WHAT IE”

Q: What if my system cannot provide the slots or descriptions for the items on an
order?
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Q: What if my products aren’t bar coded?
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Q: What if there are no slot or item bar codes for an item?
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Q: What if an order is cancelled while it is being picked?
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SPECIAL CONSIDERATIONS

Q: If the customer calls with a change request, can | change an order during
picking?
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Q: Can a picker take “shortcuts” to speed up his picking?
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Q: Suppose a picker is in the middle of picking an order and becomes ill or has to
go to the restroom. What happens then?
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EQUIPMENT

Q: Why are your RF terminals so small? Don’t you need a big battery to do eight
hours or more of order picking?
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Q: Suppose | want a more rugged and heavier terminal. What are my options and
what will they cost?
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Q: Does the scanner require use of a Stylus?
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Q: What about Hardware Service?
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Q: Do you recommend any special type or size of pick cart?
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Q: Does NME work well with carton flow rack?
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TECHNICAL CONCERNS

Q: I have a large pick area in my warehouse. Will | need an expensive RF system to
cover the entire area?
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Q: What if the RF network fails?
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Q: What does it cost for software support and for the latest updates and “bug”

fixes?
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Q: What are the risks of corrupting my existing systems?
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Q: What about security?
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Q: How do we interface to your computer?
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COMPETING PICKING SYSTEMS

Q: How does No-More-Errors (NME) compare to voice picking?

/0 K " 2 1 4 2 D - 1

1 " 2 4 1 2

4 " ) "okd !
4 + 1 " 5
A24 1 # 1 "1 )
" 1 = "t 2 4 " .

4 "1 0! 1 ' 88G . 67 #

24 ' 1 4 2 # ' # 1

2 " ¢D 1 £

Q: How does NME compare to a “pick-to-light” picking system?
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Q: What about using a flow rack and picking with documents on a “pass-along”
pick line? Doesn’t everyone do it that way?
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Q: What is “scramble’ picking?
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Q: What about “put-to-light” picking?
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